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Sanction Order

Sanction No: 51168770600016
Sanction Date: 08-May-2025

/

Sanctlon of the competent authority i

for Supply of Goods/Services as per the contract for making payment to the Seller

ki s%?%w/oz/ G-22 5/ /,2 02

5-26, At 19 /5ors
“f

hereby conveyed for Incurring an expenditure of amount as under towards the cost of Purchase ordet/Contract placed oh the Seller

subject to deduction of TDS as applicable:

Organisation Details Buyer Datails LT0p RO ~NLOR / /-2 o024
Type: Central AUtonotmous Name: Harenhdra Dey
Ministry: Mirtlstry of Health and flamily Welfare Designatiom Stores and Procurment Officer
Department:  Department of Health and Family Welfare Ermalf 1D; hatardra. dey@nic.in
Organisation  North Ensternt indira Gahehi Reglonal institute of Health and Medicat GSTIN: N
Name: Sclences (NEIGRIMMS) P,0, NE!GRIHMSﬁMawdlangdiang. Shillohg
\ Address: KHASI HILLS EA!
Office Name:  Nelgrifims, Shillang MEGHALAYA - 793018
Finsncial Approvasi Detall C- ? 25/2 025- ~ 2 é/ ,d/fa. 5‘/5-/2 02‘5
Deslgnation of officlal providing Director and DDABUY back of one set of Pneumatic Drill System Medtronic USA Model- PM700-
Administration approval: from Ms Healthesra Associates Kolkata vide Order OT-366-2013-14 dated 14,08,2013
IFD Concurrence ) Competent Authority YES
(HOD / Head of Offire) Approval Require(?
Budget availablity YES
oPnrnation of official providing Financij! STOPRO-NSUR-1-2024-Stores-Buy back Rs 480950,17
Deélgnatlon Function/Budget Head of NA
Account:
[FD/Competent Authority Diary No; C7250f2025and26
IFD/Competent Authority Diary Date: 2025-p5-07 ]
Financial Year: NA
bDo: NA
PD Code: NA
Grant No: NA
Seller Detalls
Company Name: Elke Drugs Distributor
Email ID: elkedrugs@yahoo.com
Efke Drugs Distributor
Address: SHILLONG
MEGHALAYA - 793003
Product Datails
Ordered Price per Unit inclusive of all Duties Total Price {Inclusive of all Duties
# | em Description Model Quantity Unit and Taxes (In INR) and Taxes (in INR))
. MIDAS
1 High Speed Pneumatic Dill System REX MRS 1 set 2505080.03 2505080.83
ICT charges for High Speed .
2 Pheumatic Drill Systern ICT 1 pleces | 283253.52 293253.52
Total Order Value (in INR) 2798334.45
Consignee Details
leted —I
5.No | Consignee Item ;zt Quantity | Delivery Start After IB);!ivery To Be Complete
Khrawkupar Jithod Katral High Speed Preumatic Drill Bystem - 1 08-May-2025 06-Aug-2025
tonl8.neigrihms.mi@gembuyer.in
1 P.O. NEIGRIHMS, Mawdiangdiang,
Shillang ICT charges for High Speed Pneumatic
KHASI HILLS EAST Drill Systorn | O" 5P - 1 D6-Aug-2025 05-Sep-2025
MEGHALAYA - 793018
erms & Conditions
» 1. This issues under the power deldgated to Ministtles/Department of the Government of India/organization/state vide Annexure to schedule V of the Delegation of
Financtal Power Rules, 1878 as amdnded from time to time or as per applicable delegation of financial pg rules as appgoved and amended time to time b the
competent authority of the buyer ofganization. L.
T Note: This s system gaheratad e No signatiire is required, Brint oiif of
T e S e -
L//’ i 7 MW
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g /3;//5/3)@7/'/@‘ '225/'/2é25-26, at /9/5{72&2&“

ae | Contract
S Y gt | Contract No: GEMC-511687706000165
A @ij’? ka gy fT] Generated Date : 08-May-2025
o S R Ay ta ey .
wefifamreg/fdid dem | Bid/RA/PBP No.: GEM/2024, B/5513057
s @8R | Organisation Detalls GaR (9| Buyer Detalls ¢ 7DP RO~ NSOK //* 2024
W | Type : Certtral Autonomaus g} Designation : Stores snd Procurment Officer
HErer | Minlstry ¢ Minjstry of Health and Farmily Welfare AR Contact No, . 0364-2539032-213
@amiDepartment:  Deplriment of Health and Family Welfare Ei e [Emalf 1D : harendra.dey@nic.in
T ARG GSTIN: N
Nerth Eastern Indirs Gandhi
9| Organisation Name M:g calan:r:c ; (Nmaszzﬂmgeglonalrnsﬂtute of Heatth and wAddress P.0. NEIGRIHMS, Mawdiangdiang, Shillong,
H ) KHASI HILLS EAST, MEGHALAYA-793018, India
afers 3] Office Zane: Neigrims, Shillang
TR0 S @01 | Financlal Approval Detail T SHfERROT 20T | Paying Authority Detalls
iyt Role: PAD
WEARIFD  Yes YT B e |
Offiine
Concurrence : Payment Mode:
SR BT W Deslghation : Thwet: Star Synykon
Eagecui] Director and DDABuy back of one set of Preumatic Drill Systermn Medt i onddt| Ernall 10 £ thwat.syngken@nsigrinms.gevin
Designation of  ronic USA Hodel- PM700- from Ms Healthcare Assoclates Kolkata vid sfuedlondeT|GSTIN: -
Administrative e Order OTi266-2013-14 dated 14,08,2013 ) Address: P.0. NEIGRIHMS, Mawdiangdiang, Shillong,
Approval: I KHAST HILLS EAST, MEGHALAYA-793018, India
BT s
Rt
Designation of  STOPRO-NS ;JR~1 ~2024-5tores-Buy back Rs 480950,17
Financlal
wmoat:_C - TR5[Q025-26, At 55)2026
/ [ f
fadan faeror) Seller Detalis
< i snddt| GeM Seller ID 89BD180000108042
ot %1 R Company Name : Elke Drugs Distributor
dudi S| Contact No. : 08794707022
st R Emall 1D elkedrugs@yahoo.torm
] Address: BLOCK 3,NONGRIMBAH,NEAR BEAT HOUSE LATTUMKHRAH,
: SHILLONG, MEGHALAYA-793003, -

QGRS elienor S [ MSME Registration number:  UDYAM-ML-04-0000023
wfeadamder] G5TIN: 17ABOPLE727A17] (R)
R g1 emifFa wadand | MI Status as Not Verifted
evaluated by buyer:
EHER R e QAgHeEE R [MSME Status as Not Verified
verified by buyer:
YGRS wEioRs A0l | MSE Soclal Category : ST
s {3 S| MSE Gender ; Female

e a3 ust F GST/TAX gevelfea Sy fear SmET| GST / Tax invoice to be raised in the name of - Buyer

famur g | Delivery|Instructions : one unit of Pneumatic Drlll System against the buyback of one set of unserviceable
Pneumatic Drill System in the Department of Neuro Surgery vide agenda no €3 79 from the resultant single responsive
bid M/s Elke Drugs Dstributors with two years warranty and CMC from third to tenth year at 3.36 per cent

I 3R] Product Detalls
e
(INR o it
gy R g g SR a
. o] | gond | (NR} R farer (INR)| sEn|
# STESt T Mtem Desription Ordered | Unit | UnitPrice | TaxBifurcationINR)|  Price
Quantity {INR) {Inclusive of
ail Duties and
Taxes in INR)
JURFH M {Product Name : High Speed Prieumatic Drill System
W] Brand : Medtronic, MIDAS REX MR8
Az wER| Brand Type : NA
Feelfr ) i) Catalogue Statls: NA
A ,505,080,93
1 e [Selting As: N 1 set 2,505,080,03 | NA 2,505
Aruft vt T igaler] Category Name & Quadrants NA ()
fast|Model: MIDAS REX MRS
TG HE]HSN Code: HSN Hot specified by seller
JEE R |Product Name 1 ICT charges for Righ Speed Preumatic Drilf System
wiz|Brand ; NA
wiawER) Brand Type : Unbrarted
AT R Catalogue Statips: Catalogue not verified by DEM

B i

anrlfr L‘;’/




2 | 3 qmrererd|Seling As: Reseller not verified by OEM 1 pleces | 293,253.52 |NA 293,253,52
o 171 AR Sgafer| Cateiory Narne & Quadrant : Addon Servicas for bid (Q3)
A Modek 1CT
TFIEGTEE|HSN Code: HSN not specified by seller
T SRR |Total Order Valite (in INR) 2,798,334.45
WYk f@Rur| Consignee Detall
kA | s
Rimdge | T oonel
. dleaw) . Defivery To
%a.|S.No WRARR| Consignee | Tiem LotNa, | TPIQuantity |  a=nid| Be
Delt\fﬁriftart Completed
By
ag] Designatidn i~
Eher and [Email ID : contB.nelgrihms.mi@gembuyer.in
Huh | Contact 10364-2538044- High Speed Pneumatic
- 1 -2 At~
! AT | ASTIN : - Beill Systam 08-May-2025 | 05-Aug-2025
e | Address : 1.0, NEIGRIHMS, Mawdlangdiang, Shiflong,
KHAST HILLS ERST, MEGHALAYA-793018, India
Product Specification for High Speed Pneumatic Drill System
faFy| Specification IS Sub-Spac | Value
Custom Spadification Custom Specification Yes
e FE@E & g Yo% | Comprehensive maintenance charges for High Speed Preumatic Drill System
Jar | Service Year diurelt uftfira| OMC Percentage | o fa¥mera| Tax Bifurcation
CMC charges for 1 st year aftel warranty perlod In % of cast of equipment 3%
CMC charges for 2 nd year afthr warranty perlod In % of cost of equipment 3%
CMC charges for 3 rd year aftdr warranty period In % of tost of equipment 3%
CMC charges for 4 th year after warranty perlod in % of cost of equipmant 3%
NA
CMC charges for 5 th year aftel warranty period in % of cost of equipment 3%
CMC charges for 6 year after Warranty perfod fn % of cost of equipment 3%
CMC charges for 7 year after warranty perlod In % of cost of equipment 3%
CMC charges for 8 year after Warranty period in % of ¢ost of equipment 3%

It v % vy T R aror (anelidh) frmn| Installation Commissioning and Testing (ICT} details for the above fterm:
i g

% of Product Cost Payable on tgruduct Delivery 90 %
Min Cost Allocation for ICT as 4% of product cost 0%
Number of days allowed for ICT after site readiness communication to sefler 30 Days

fefska fafea sendsi| Seller Specification Document:

1. SpecificationDogymert]

mkp.gem.gov.In/catalog_data/catalog_support_document/45/34/461/CatalogAtirs/SpeciicationDoc
ument/2024/11/7/2024 11_07_18_06_07_high_speed_pneumatic_drill_2024-11.07.18.06-
09_de45d87edd3celces

937a00ffc712160.pdf

adar EfRiar exarer | Buyer Spedification Document:

1. SpecificationDocument

56, 217547

3¢f9788dd89ad504db365cfD.pdf

mkp.gem.gov.in/catatog. data/cataieg_support_document/bliyer_dotuments/S2738/54/78/703/Catalog
Attrs/SpecificationDocurnent/2024/10/17/high_speed_preumatic_drll_system_2024-10-17-10-40-

R Cotrigendum

1, aF wERrIET | Edended Uptd

1.CMC shall Inelude preventive
completion of Warranty, Durin
recomimended in the manufac)

/ab‘}("—“;;‘\

: 2024.12-06 02:00:00

it & foly e | Additional Clauses for CMC

Mo

traintenance Including caflbration as per technlcal/ service foperational rmanual of the manufacturer, service charges and spares, after satisfactory
g the CMC perlod commencing from date of the successful completion of warranty perfod, Service personnel shall visit each consighee site as
urer’s technical/ service /operational manual, at least once In six manths or as per user requirement. Cost of consumnables shall not




2.CMC charges to be indi
3.GST shall be included in
4.Cost of CMC will be added
Net Present Value,

Under this option up to 10 years can be chosen for CMC charges beyond warranty perlod,

7.Jn casethe bld has a proviston Yor CMC, the warranty of the product wili also be deemed to have been converted into Comprehensive warranty including preventive
maintenance and callbratior} as per technlealf service foperational manual of the manufacturer, service charges and spares, duting the Warranty Perfod also. Sellers are therefore
advised to Include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost,

8.The CMC functionality shall be avallable in bid only and no direct RA shall be applicable.in case of bid to R/A decrement rules shall be applicable on total price inclusive of CMC
tharges. Bunching of produkts shall nat be available while creating bids with CMC charges.

CMCFurther there will be 98% uptime warranty during CMC perlod on 24 (hrs) X 7 (days) X 365 (days) bas's, with penalty, to extend CMC perlod by double the downtime perlod.
cigéd as percentage of cost of equipment quoted for each year after the warranty period,
he CMC Charges quoted.

for Ranking/Evaluation purpase with depreciation formula.A 10% discounting rate per year shall ba applled on CMC Charges for price evaluation on

5.The payment of CMC will be made on quarterly basls after satisfactory completion of sald period, duly certified by end user.
6.While creating a bid or RA| buyers shall indicate whethar CMC is required against YesMNo®
after the warranty perfod shall he avallable,

8.1.Buyer shall Indjcate number of years of watranty by seletting different options available In the field de
parameters for the equipmant. No, of years of warranty Indlcated here shall supersede the warranty perlod indleated elsewher in bld or product specifications. The

Sefler while particigating In BId/RA will get fields to Indicate CMC charges as percentage depanding on number of yaars of CMC selected by Buyer. The following shall be
applicabla, if 5 yeall CMC selectad:

EMC charges for 15t year after warranty period- Percentage to be indicated- A1

CMC charges for 2nd year after warranty petiod- Percentage to be Indicated- A2

CMC chatges far 3rd year after warranty period - Percentage ta be indicated- A3

LMC chatges for 4th year after warranty period - Percentage to be Indicated- A4

CMC chatges for 5th year after warranty peried - Percentage to be Indicated- AS
Simitarly, A6 to AlQlare to be indicated for 6th to 10th year of CMC if applicable,
£.2.The raleulstion pf CMC Charges shall take Into secount the nutber of yesrs af warranty and duration of CMC as spacified whila creating bid.
8.3.In the price evaluation, the systerm shall provide function to calculate the cost of sach equipment by formula indicated below IncludingCMC and then show the inter-

options, If CMC Charges are included, an option for number of years for CMC required

pending on warranty parameter applicable In category

se-ranking of the bidders, The following are the variables

{1} Numbsl of years Tor which CMC reguired.

(i) Number of years of product warranty
Tha formula for calgulating total cost including M charges shall be as under:
Total Cost for avalugtions

CHOMAT/0OM(1 A GAN)HAA GO)/(1. 1A 1HASN DOV(1, 1 DA+ 2J(AH 00)/(1,10AN+31+(ASH OD)/(1,10M+4)} and s0 an

€~ Cost far equipment quoted and n shall be number of Years of product warranty specified.

I 2 year warranty shecified, n shall be2 and I 5 year warranty specified, n shall be 5, A1,A2, A3, A48 ASshall depend on how many years CMC selected. For3 yearCMC,
anly A1,A2 and A3 fictars are to be taken Into account and Ad and A5 will not be applicable,

B.4.6MC charges affered for each stbsequent year should ba same or higher than praceding year,

8.5.The CMC charges shall ba offerad within range of 3 to 10% of cost of equipment.

9.5ince CMC charges are to be paid only later for each year during CMC perlod,applicable performance guarantee amount after placement of contraet shall be based on the cost
of equipment excluding the cpst of CMC Charges,

19.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable between 2.5% to 10% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/ronsignee after due
verification.Bank guarantee far CMC Is to remain valid i completion of CMC perfod plus one year. The bank guarantee for CMC shall be submitted to buyer directly. In case,
seller fails to subrmit the PBG or does not provide services for the CMC contract after explry of warranty period then PBS of enuipment shall be forfeitad,

equipment cost and CMC charges (year to year) shall be matched individually.

certified by end user and scop of CMC will be as per para 1 above,

T1.In case of splitting of order|quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by higher quoting efigible bidders on one<to-one basis.The

12.The CMC Contract shall be bn offiine contract to be handied by buyer.The payment of CMC will be made on quarterly basls after satisfactory completion of said period, duly

1w g gerle Wi fRivoT| Price Bifurcation Excel File details: list of additional spares, accessories, consumables

il faRor | ePBG Detail
EER 4% | Advisory Bank: Bank Of Baroda
Fllfal wiRed (1) | ePRG Percentage(i): 3.00

Ecigcic] m@mmmmwa:mmmwmm JThe bidder shail furnish ePBG as applicable as per bid's terms and conditions

R o 9| Terms and Conditlons

1. General Terms and Conditions-

{ATD), as apphicable

2.1 Experience Certiflcate for thy

1.3 All GeM Sellers / Service Prokiders are

d to ensure e

1.1 This coniract is govemned by the General Yerms and Conditions, conditions stipulated to this Product/Service as provided in the Markeiplace.
1.27This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detalled In the schedule above, in accordance with the General Terms and
Conditions {GTC) unless otherwise suparsedad by Goods / Services specific Special Terms and Conditions (STC} and/ or BID/Reverse Auction Additional Terms and Conditions

2, Buyer Added Bld Specific Terms and Conditions-

supply of the same to any Gevt/ PSU/ any renowned private organisation along with Supply/ Purchase Order,

 with all the applicable laws / adts / rules induding but not Brnited to 21l Labour Laws suth as The
Minfmum Wages Act, 1948, The Payment of Wages Ack, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Art, 1976, The Payment of Gratuity Act, 1972 ete. Ay
non-compliance will be treajed as breach of contract and Buyer may take sultable actions as per GeM Contract.

2.21f the agenty is registered utider MSME or NSIC, then EMD exemption certificate neads to be enclosed.
2.3Make in indla spedific authotjsation certificate needs to ba enclosed,

I

o




2.4 Generic
Maruifacturer Authorization Wiserever Authotised Distributors/service providers are submitting the bid, Autherisation Form /Certificate with OEM/Origlinal Service Provider
detafis such as name, desijiaﬂon, address, e-mail Id and Phone No. required to be fumished slong with the kid

2.5 Buyer Added Bid. AT
Buyer Added text based AT( chiuses

North Eggtern Indira Gandhl Reglonal Institute of Health and Madical Sclences
{STREFFIER, R GRARTF NG, EreianT)
(An Autonomous Institute, under Ministry of Health and Family Welfare, Government of India)
P, , et »793 018 @urem) /Divactor's Block, Mawdiangdiang, Shillong -793 018 {Meghalaya)

Store & Procutement Sectlon; Email storgneigribms@amall.com; Tele Fax: (0364) 2538032; Website: neigrihms,gov.in

E, No: ST O ~NSUR/1/2024-Stor: rosur:

.d (X E]

i 74* Procurement Committee meeting

@ Condemnation Board Meating No. 01/2024 -25

¢ Processing of High Speed Pneumatic Drill ageinst buy back of old /obsolete, existing and
unserviceable ane set of Pheumatic Drill System (Make -~ Medtronic, USA, Model- PM700), with 2 years warranty
and thereafter 8 years CMC, for department of Neurosurgery.

The prneumatic drill should have 72,000 rpm at 120 psi and 8 bar.

2./ Power should be 144 watts at 120 psi

3 Maximum torgque should be 61 mN-m

4 Welght of the motpr should not be more than 127 dm, length 6.35 em and diameter 1.52 cm
%) The motor should swivel at fixad bend of 40°

6. Should operate between 2 to 8 bar (20 - 120 psi)

74 Motor should have Vane-motor design

i. Should have smaller and lightar pnaumatl}: hose to reduce hose drag

4 Should have open Foot pedal design for easy access and repositioning and should have automatic port cover to
protact the trotor gort when not in use

« Foot pedal should have variable speed control and pressure gauge mounting

11. Foot pedal should have option for cennection of saw hand pieces

- Regulatory hose should be detachabie at both regulator side and foot pedal side
13. Sterilizable through ETO or regular steam autoclave

- In line automatic Iybrication capable of consistent oil delivery In every case and filtering during the operation th
rough a single cartridge.

- Sound level not mare than 70 dB @ 72000rpm @ 120psi / 8 bar
. Attachments shouid have tapered design for better visibility under microscope.
- There should be bold colour cading to identify matching attachments and tools.
- System should have quick connect but lockable attachments of various sizes.
Al d S H

1. Short straight attachment - 1 no. each

2. Medium strajght attachment - 1 no. each

3. lLong angled attachment - 1 no. each

4. Dura guard: Adult -2 nos; Pediatric -2 nos

5. Perforator dr[var =1 no,

6. Cleaning brush of different sizes ~1 no.

Sem— e
ey o




Special Terms:

1. Fast ball shape cutting burrs {3mm & Smm): 2 nos each for Short & Medium attachments

2, Fast ball shape cutting burrs (2mm & 4mm): 2 nos each for Long attachments

3. Fast Acorn shape cutting burrs (9mm & 7.5mm): 2 Nos each for Medium attachments
4. Diamond Burrs (3mm & 4mm): 2 nos sach for Short & Medium attachments

5. Diamond Hurrs (2mm) : 2 nos each for Long attachments

6. Bone Cuttér for Drilf bit for craniotomy: 10 nos

7. Suture Hole Drill bits: 5 nos

8. Diffuser 1’01
8. Perforator Cutter for Burr Hole : 5 nos

Lubrication of Motor: 4 boxes

1. The product should be a BIS or CE or FDA or CDSCO approved product
2. Should have more than 5 government instailation

3. Should be dquoted with 2 years warranty and thereafter 8 years CMC

4. Bidders are also required to quote the cost of Consumables /Attachment /Accessories /Spares /Others ( as |
isted in the specification) separately (in the financial bid) as attachment in pdf. format and cost should be off

ered fvalid 19 r a period of ten years,

Buy Back Offer:
inimum Declar rve Val
S5IL.N Description of Stores Quantit | Minimum Resarve
. y Declared Value for
Make the total quantity
mentioned
1. | Buy back/of Prneumatic Drill System 1 Rs 4,80,950/-
{Make - Medtronic, USA, Model~ PM700; Year:
2013 -14)
Note:
1. The price pffered in the e-price bid /BOQ shall be considered as inclusive of t
: k value

2. The buy b ck value of the system /assets should also be indicated in the ATC

ial Document as percentage of the offered FOB /Basic Cost of the s
S to arrive at Book /Reserve value for the record of the institute.

dck value should essentially cover the Minimum Reserve Declared V

4. The Institute reserve the right to trade or not to trade the old existing machi

nes offered while purchasing a new one,

r B rms and Conditi t-

A. Following ma
ed as” Non-Responsive":

1. Costof 1,pares, consumables and accessories not cavered under warranty and CMC period shall be offered as
percentage vaiue of the system/unit in the Technical Bid ATC1/2. However, warranty Inciudes all the spares i

ncluding probes mentioned in the technical specification.

2. Documents with regard to details compliance statement to be attached at "Additional Doc 2 (Requested in A

Tc)ll
3. Pocuments with regard to Original Literature, Product catalogue, technical datasheet from the firm/0.E.M wi
th Highlighting as per the technicat spacification must attach At "Additional Doc 3 {Requested in ATC)"

1

4. Documents with regard to list of Offering/Quoted items mentioning make, model & quantity of each store m

ust be "Additional Doc 4{Requested in ATC)"

5. Component wise pricing of all squipment/turnkey/electrical/accessories/HVAC ete » must be submitted in the
“Financial Document” and not in technical Bid. Any detail price bid/Component wise pricing should not be att

ached In the technleal bid falling which bid wiil be conslder as “Techna Caommerclally Non Responsive

Vi
—en

datory documents must be attached In the bid document as specified, falling which bid will be treat




B. Warranty and Maintenance:

1. Warrgnty for 2 years followed by €MC for 8 years including spares & service for all the items supplied in this
particyiar tender including third-party items and turnkey works.

2. Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by theBidder/manuracturer thy
oughopit the warranty & CMC period at site.).e. NEIGRIHMS, SHILLONG

3. Duly signed Mandatory PM reports must be submitted periodically failing which necassary action will be initi
ated ai per term& condition of the tender,

C. Scope of work

1. The bifder has to mandatorily quote for all the Items /stores mentioned in the Tachnical Specification & Scop
e of Werk ,failing which bid will be treated as" Non-Responsive” Specification & Scope of Work ,failing which
bid will be treated as" Non-Responsive"

2. Prices of all accessories (reagents, consumables, controls closed/ open etc) need to be clearly indicated as %

of the total price in the technical bid Technicpl Bid ATC1/2 and will be consider for evaluation as in BOQ or els
e bid will be treated as "non responsive”, The CMC cost offered from 3% tg the 10th year to be indicated in th
e ATC and shall be quoted in percentage (Inclusive of GST) and shall not exceed 5% of the system cost.

3, E-bidder must adhere to Government of india, Minlstry of Finance, PPD division Public procuremant order OM
F.No.6/18/2019-PPD dated 23rd juiy,2020 Inserting Rule L44(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and subse

quigant Qrders No 2 & 3 or as amended from time to time , falling which the bids shall be treated as non-respe
nsive.

D. Buyer Added Bid Specifie Tarms and Conditlons:-

1. Generic
End User Certificate; Wharever Bidders are insisting for End User Certificate from the Buyer, same shall he provided in B
uyer's standard format only.

2. Generic

Experience Criteria: The Bidder or its OEM {themseives or through reseller(s)i} should have regularl¥. manufactured and
supplied same or siniilar Category Products to any Central / State Govt Organization / PSU / Public Listed Company for 3
years before the hid opening date. Coples of relevant contracts to he submitted along with bid in support of havin sup

lied some gquantity dliring each of the year, in case of bunch bids, the primary product having highest value should mee
this criterion.

3. Generic
IT equipment shall bé IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Confi uration, Training (As applicable as per scope of supply) Is to be carried out b
y OEM/ OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submittlng the bid, Manufacturers Authorizati

on Form (MAF)/Certiflcate with OEM details such as hame, designation, addrass, e-maii id and Phone No. required to be f
urnished along with the hid,

6.  Generic

The successtul bidder haz to supply all essentisl sccassories requirad for tha successful instailation and commissioning of
the Foads suppiled. Basidas standard acceszoriue ag par normal Industry practice, following acceszories must be part of 5
upply and cost should be included in bid price: All the items and accessoiles as per Technical Specification,

-

7. Generic

The Buyer has an exi ing set up / inventory of similar products. The offered / supplied product must be compatibie with e
xisting system. The bidder has to ensure Compatibiiity of the supplied items or shall have to include In the supply the nec
assary hardware / software to make them compatible at no extra cost to the buyer, The details of ltems with which compa

tibllity Is required are/as under; alf the spares Inciuding UPS, PC, battery, Printer, Probes & upgradation of System Softwa
re & third party Software

8. Scope of Supply W




Seope of supply (Bid price to Include all cost cnmponentsl i Supply Instailation Testing Commissioning of Goods ,Trainlng o
f operators and prd viding Statutory Clearances required (If any)

9.  Turnover

Bidder Turn Over Cfiteria: The minimum average annual financial turnover of the bidder during the lastthree years, end
ing on 31st March of the previous financial year, should be as indicated in the bid dacument. Documentary evidence in t
he form of certified Audited Balance Sheets of relavant periods or a certificate from the Chartered Accountant / Cost Acc
suntant indicating the turnover details for the relevant period shall be uploaded with the bid, In case the date of consti
tutien / incorporation of the bidder Is less than 3 aar old, the average turnaver in raspeact of the completed financial ye
ars after the date of constitution shail be taken in 0 account for this criteria,

10, Turnover

OEM Turn Over Critéria: The minimum average annual financlal furnover of the OEM of the offered product during the last
three years, endinglon 21st March of the previous financial year, should be as indicated in the bid document, Decumentar
v evidence In the of certified Audited Balanca Sheats of rafevant periods or a certificate from the Chartered Accoun
tant / Cost Accountant indicating the turnover details forthe relevant period shall be uploaded with the bid, In case the
date of constitution)/ incorporation of the OEM is lass than 3 year old, the average turnover in resract of the completed fi
nancial years after the date of constitution shall he taken into account for this criteria. In case o bunch bids, the OEM of
CATEGORY RELATER TO primary product having highest bid value should meet this criterion,

11, OEM

IMPORTED PRODUCTS: In case of imported rroducts. OEM or Authorized Saller of OEM should have a registered office in 1
ndia to provide after sales service suppert in India, The certificate to this effect should be submitted.

12,  Purchase Rreference (Centre}

As per DPIIT notification at the time of e-tender » bidding or solicitation the bids shall be required to indicate percentage
of local content and provide self-certification ( by Director/ Company Secretary) and also give details of the location/s at
which value addition is made", Since the bidder here Is not the local supplier, the same was required to be obtained from
the "Class-I local supplier /Class H local supplier”

Further the details of Calculations of local cantent areas under:

Question 1. Hpw to calculate Local Cantent?

Answer: Para 2 of the PPP.MY Order, 2017 {as amended on 16.09,2020) defines local
content as

Local content! maans the amount of value added in india which shall, unless stherwise
prescribed by the Nodal Ministry, be the total value of the item procured {excluding net
domestic indirLect taxes) minus the value of imported content in the item (including alf

customs dutle[ ) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

Imported content” means price of Imported content Inclusive of all customs duties

Question2, Hosr to calculate Local Content in hids involving supply of multiple items from single bidder?

Answer: In cose of bids requiring supply of multiple items {say “X1", “X2" and “X3"} by a singie bidder, the local
content in the bid shail be

Local content = ((Sale price of “¥1" - Value of imported content in “X1”) + (Sale price of “X2” - Value of imported
content in “X20) + {Sale price of “X3" - Value of imported content in “X3”)) * 100/ {(Sale price of “X1” + Sale price
of “X2" + Saleprice of “X3”)

13. Service & s~]

port
Availability of Service ,ﬁentres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee’s Locat
ion in case of carry-in warranty, (Not applicable in case of ﬁoods having on-site warranty), If service center is not alread
y there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of contract, P
ayment shall be releaded only after submission of documentary evidence of havihg Functional Service Centre,

14,  Service & Support
Dedicated /toll Free Telephone No. for Sarvice Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Ser

| fo
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15. Service § Support

Escar!tatlon Matrix Ror Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Su
pport.

Bidder's offer is lia

le to be rejected if they don't upioad any of the certificates/ documents sought in the Bid document,
ATC and Corrigend

16, Certlﬂcaljs
m if any,

17. Certificat

b
[

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate certificati
on as recognized by Government of tndia

18. Certificates
Material Test Certificate Should Be Sent Along with The Supply, The Material Will Be Checked by Buyer's Lab & the Result
s of the Lab will be the Sole Criteria for Acceptance of the ftem.

19. Certificates

The bidder Is requited to upload, along with the hid, all relevant certificates such as BIS licence, type testcertificate, a
pproval certificates and other certificates as prescribed In the Product Specification given in the bid document,

20. Certificates

To be eligible for award of contract, Bidder / OEM must possass following Certificates / Test Reports on the date of bid ope
ning (to be uploaded with hid): All the quality & electrical safety cortificates .

21,  Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Maintenanc
e Service for next 8 years for the offered products at the rate not maore than 5% of contract price per annum. Buyear rese
rves the right to enter into a CMC a%reement with the Successful Bidder / OEM after e iry of the Warranty period at ab
ove mentioned rate pnd the payment for the CMC charfqes would be made Biannually after renderin of the CMC Service
s of the relevant CMC perind. Parformance Security of the successful hidder shall be forfeited if it fails to accept the C
MC contract when cdiled ypon by the buyer. CMC would include cost of ali the spares lncludinquPS. FC, battery, Printer
: Probes & uppradation of System Software & third party Software {Upload the undertaking). The original Performance

Security of contract will be returned only after submission and verification of CMC Performance Secuf] for 5% of total

CMC value valid up to CMC period plus 2 months (if there is no aother claim). -

22, Warranty

Warranty period of Le supplied products shail be 5 years (as indicated in the technical specification /GeM condition) year
s from the date of fihal acceptance of goods or after completion of installation, commlsslonl:;g & testing of goods (If Inclu
ded in the scope of supply), at consignee location, OEM Warranty certificates must be submitted by Successtul Biddarat t
he time of del velg Goods. The seller should ﬁuarantee the rectification of goods in case of any break down during the g
uarantee period. Seller should have well estabfished installation, Commissioning, Training, Troubleshooting and Maintena
nce Service group in INDIA for attending the after sales service. Details of Service Cantres near consignee destinations are
to be uploaded along with the bid.

23. Warranty

Over and above the fiarmal Warranty terms as per GeM GTC, the successfui bidder / OEM shall have to provide Comprehens
ive Warranty during the entire Standard warranty period as per contract. : The comprehensive warran g shall be covering
the following sco,pe 1 the scl:ares Including UPS, PC, battery ,Printer ,Probes & upgradatlon of System Software & third pa
Software (Upload an undertaking with the bid confirming compliance by the bidder if Biddar Is taking onus of this comp
liance, In case OEM I4 taking onus of this compliance, OEM undertaking is to be uploaded along with Bidder undertaking)

24. Warranty

nated / deployed for attending to the Service Request in a time bound manner and for ensuri:g Timely Servlchi\c? / rectifica

Successful bidder wi%"l;ave to ensure that adequate number of dedicated technical service personals / engineers are desi
fon of defects during clause of the b

rranty period, as per Service level agreement indicated in the releva

25. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requir
ement during warranty period, Seller has to compiete the required Service / Rectification within 3 days’ time limit, if the 5
elier falls to complete service / rectification with defined time limit, a penalty of 0,5% of Unit Price of the product shall be
charged as penalty for each week of delay from theseller. Seller can deposit the penalty with the Buyer directly else the
Buyer shall have o right to recover ail such pensity amount from tha Parformance Security {PBG). Cumulative Penaity conn
ot exceed more than 10% of the total contract value sfter which the Buyer shall have the right to get the service / rectifie
ation done from alternate sources at the risk and cost of the Seller hesides forfaiture of PBG. Seller shall be liable to re-im
burse the cost of such|service / rectification to the Buyer.

26.  Past Project|Experience W M‘/
o




For fulfiliing tha expsrience criterla ahy one of the following documents may he considered as valid prooffor meating th
& exparience criterja:

a. Purchase Order copy along with Invoica(s) with self-certification by the bidder that suppliag against theinval
<es have baen axecuted,
b, Executiin certificate by client with order value,

¢ Any othér document in support of order execution like Third Party Inspection release note, etc,

27.  Past Project Experfence

The Bidder / OEM {themselves or through reseller(s)}, should have executed froject for supply and Instalfation / commiss
ioning of same or sjmilar Category Producis durh;a preceding 3 financial years (i.2, current year and three previous financi
al years) as on opefing of bid, as per following criteria:

{1} Single order of at least 35% of estimated bid value; or
(i} Two orders of at least 20% each of estimated bid vajue; or
{tif) Three drders of at least 15% each of estimated bid value,

Satisfactory Perfnrﬁrance certificate issued by respective Buyer Organization for the above Orders should be uploaded w
fth bid, In case of binch bids, the Category related to primary prodiict having highest bid value should meet this eriterio
n

28, Forms of EMD and PBG

Bldders can also submit the EMD with Acceunt Paé/ee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPOSITS pa
vahle at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to l:rload scanned cogy / proof of the DD along

with bid and has to knsure defivery of hardcopy to the Buyer within Bid End date & time / Bid pening date & time,

29, Forms of EMD and PBG

Bidders can also suﬂmit the EMD with Fixed Deposit Receipt made out or pladged in the name of A/C{Name of the Buyer).
The bank should cartify on it that the deposit can be withdrawn otly on the demand or with the sanction of the pladgeea, F
or release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making endorsement on the bac
k of the FDR duly signed and stamped nlony with covering letter, Bidder has to dpload scanned copy/ proof of the FDR alo
ng with bid and has Yo ensure dellvery of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.
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30, Farms of EMD and PBG

Bidders can also subit the EMD with Banker's Cheque In favour of NEIGRIHMS EMD SECURITY DEPOSITS pa&able at MAW
DIANGDIANG, SHILLONG-793018, MEGHALAYA . Bid er has to upload scanned copy / proof of the BC alang with bid and has
to ensure delivery of hardcopy to the Buyer within within Bid Bnd date & time / Bid Onening date & time,

31. Forms of EMD and PEG

Bidders con also subimit the EMD with Pazment online through RTGS / Internet banklngkln Baneficiary name NEIGRIHMS
EMD SECURITY DEPOSITS Account No, 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch
address MAWDIANGIIANG, SHILLONG-793018, MEGHALAYA . Bidder to Indicate bid number and name of bidding entity |
n the transaction detalls field at the time of on- line transfer, Bidder has to upload scanned copy / proof of the Online P
ayment Transfer alornig with bid.

|

32.  Forms of EMD and PBG

Successful Bidder can submit the Performance Security In the form of Account Payee Demand Draft also {besides PBG whi
ch is allowed as per GeM GTC), DD should be made In favour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIAN
GDIANG, SHILLONG-7D3018, MEGHALAYA . After award of contract, Successful Bldder can upload scanned co;éy of the DD i
n place of PBG and hds to ensure dellvery of hard copy to the original DD to the Buyer within 15 days of award of contract,

33. Forms of EMD and PEG

Successful Bidder can submit the Performance Security in the form of Fixed Deéaosit Receigt also {besides PBG which is all

owed as rer GeM GTC). FDR should be made cut or pledged In the name of NEIGRIHMS EMD SECURITY DEPOSITS A/C {Name

of the Selier). The bank should certlfpéon it that the deposit can be withdrawn only on the demand or with the sanction of

the pledges, For reledse of Security Deposit, the FDR will be releasad In favour o bidder by the Bl.ci‘yer after making endor

sement on the back of the FDR duly signed and stamped along with covering letter. Successiul Bidder has to upload scann

gc‘I’ copy ?f the:D? document in place of PEG and has to ensure delivery of hard copy of Original FDR to the Buyer within 1
ays of award of co A

34. Forms of EMD and PBG

Successful Bldder can submit the Performance Sacurity in tha form of Payment online through RTGS / internat hankin als
o (besldes PBG which Js allowed as gar GeM GTC), On-line agment shall be In Beneficlary name NEIGRIHMS EMD SEC RIT
Y DEPOSITS Account (No, 3027020 000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address
MAWDIANGDIANG, SH LLONG-703018, MEGHALAYA, Successiui Bidder te indicate Contract number and name of Seller enti
ty in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online P
ayment Transfer in place of PBG within 15 days of award of contract,

1c 35.Additional Terms and conditions & Scope of Work for CMC

TendererNendorsgcontractor should note that the following terms and conditions will ap;gy specifically in addition to ¢
he Rules and the Regulation as applicable to such provide services in the Government of Indla,

Ay




1. Comprehensive Anhual Maintenance Contract must include Labour, spares & Preventive Maintenance af ail
the excluding of battery, Accessories/Consumables ’

2. The terms and conditions of the tender and the agreement executed will be binding on thevendor/contract
or. Thlg offer is being issued in accordance with the terms & conditions of NEIGRIHMS {Government of india a
nd in the manner specified herein shal operate to create a specific contract between the vendor/contractor {
with whom the contract referred ta) on one part and NEIGRI MS, Shillong, on the other part.

uired spares to be replace must be genuine and certified from the OEM,

|
4. Repdirs to be undertaken should be within specified configuration and maintaining the integration on inter
uit of equipment, any deviation on configuration/ specification the repair wiil not be acceptable, After
repairs, a certificate to the effect that the equipment is in working order and safe for patient care and non-h

azardofis for the handler shall be submitted by the CMC holder,

5. Tenderer/Vendors/contractor is responsibie to provide electrical and patient safety certificate after major r
epair of equipment which are used for direct patient care,

6. The system must be checked & calibrated after every spare changes and detail service reportmust be sub
mitted to the user & BME.

7. 2 nos of Periodic preventive maintenance Is mandutory irrespective of unlimited service [breakdown calls.

B, Sam /SIrnIlaIr Standby system must be provided by the bidder If the system needs to send toworkshop for
any malor repair,

9. Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory sho
uld be submitted befors finalization of the a reement,

18. The Performance security shall be denominated in any one of the farms namaly Account FayeeDamant Dy
aft or Fixed Deposit Receipt drawn from any nationalized bank in india or Bank Guarantee issued by B nationa
lized bank in india, pledge in favor of l:nu:u.i_t'}l/1 Director, NEIGRIHMS, and Shillong-793018 for an amount equiva
lent to 3% of the total cost of annusl CMC, The valldity of the Fixed Deposit receipt or Bank Guarantee will be
upto 2 months beyond CMC period,

11. It may also be noted that there should be no negligence in providing services of anytype, if any, complaint

is raeel 'ad the contract will be terminated with Inmediate affect,

12, There will be 98% uptime warranty during CMC pericd on 24 (hes) X 7 (days) X 365 (days) basis, with penal
£y, fo extend CMC period by double the downtime period. The vendor shall ansure optimum uptime of the sys
tem during CMC period, failing which the initiate 5 alf initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consighee’s site for pr
eventive maintenance inciuding testing and calibration as per the manufacturer's servicg/ technlcal/ operatio
nal manpal, The supplier shail visit each consignes site as recommended in the manufacturer’s manual, but a
t least gnce in 6 monthg commencing from the date of the surcassful completion of warranty period for prev
entive maintenance of the goods,

14.  Processing of bill may be cohsidered on yearly basls with satisfactory raport from theuser department, Th
‘e:t QM%/ tsfM lglls should be certified by the concarned Head of the Department/ In- Charge, BME and the respe

e «

15. Software updates should be provided free of cost during CMC. The first service call by the team of service e
ngineers should be within 7 days of Issue of this arder.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final autharity |
n all disputes and decision will be binding on all concerned.

17. Al other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 {fifteen) days from theissue of the le
:lter iu; award/supply order, failing which EMD/security deposit may be forfeited or Contract deciared nul) an

VoI,

12. The bidder must abide by all statutory requirements of the region {Meghalaya} and trading lcense issued fr

om the KHADC should be produced within 30 days after award of contract,

20, ¥ iz E-Procurement Cell , Ground Floor, Director block, NEIGRIHMS Shillong-793013 Tel:0364-253803
2/2539458 or through VC fink
2L, T 8| ication

The specifications InAdditional Terms and Conditions - Buyer Specific Clauses (ATC) shall supersede the “GeM tategory s
pecification”. The technical evaluation will be as per these specifications only, and the bidders shall quote the equipment
and submit the techrical compliance accordingly.

cial T s and Candition

=

3.

8.

Afl Provisioni of Drugs and Cosmetics Act, 1940 and Rules {including Medical Device Rule 2017) made there under
as amended till date will slways be applicabie. This will includa all notifications issued by Central Drugs Stondard ¢
ontrol Organization {CDSCO), Ministry of Health & Family Welfare {(MoHFW) and Department of Pharmaceuticals (D
OP), Ministry of Chemicals & Fertilizers time to time in this regard,

The sellers arp registered on GeM based on self declaration of valid Medical Device License, product certification,
test reports efc, However, buyers must check and validate the datails at their end for ail applicable licenses and ce
rtifications e.g,, validity and authenticity/genuineness of Medlcal Device license, product certification, manufactur
ef certification/licenses, test reports etc.

In c¢ase of authorized reselers/distributors, i will be the legnil & regulatory Hability of the manufacturer to ensure
that their resellers/distributors are aperating in compliance with alf relevant laws and regulations and are properly
licensed to sel| the manufacturer's products, including verifying the validity and authenticity of Medical Dovice lice
nse heid by them.

The price offered by the seller/bidder shall net, in any case exceed the 8 / 23 DPCO/NPPA controlled price or price
fixed by State Government, if any. The seller must reduce the prices if there is any reduction in BPCO/NPPA cailing
price or price fixed by State Government, if any.

ke added by the buyer through Additional Terms and Conditions {ATC) in the bld to ensure items are procured from
authentic/validated source with appropriate and applicable quality. The above terms and conditions are in reverse
order of precedence i.e. ATC shall supersede specific STC which shall supersede General Terms and Conditions (GT
€), whenever there are any conflicting provisions.

Any other 'lhréEs and Conditlens which is not included or at varlance with the conditions specified in STC/GTC, may

Comprehensive warranty: Comprehensive warranty shall Include praventive maintenance Including calibration as
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per technical/ service joperational manual of the manufacturer, service charges and spares, During the warranty p
eriod commencing from date of the successful completion of warranty period, Service personnel shall visit each co
nsignee site as recommended in the manufacturer's technical/ service foperational manual, at laast once in six mon
ths. warratty shall not be including the consumables. Further there will he 589% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 {days) basis, with penalty, to extend warranty period by double the downtime
period.

gnees with complete address, telephone numbers, e mails ete at time of making the supplies. it shall be the respo
nsibility of seller to ensure that authorized service centres are avallable to cater to the areas where supplies ara m
ade within feasonable distance from where the service calls can be handlied. Detalls of toll-free numbers for servic
& call and opline registration of service requests also to be provided buyer/consignae at the time of supples,

9. Service ce[tres: Details of Service outlets in India to render services for equipment to be furnished to buyer/consi

10. Source of upply: it shall he tesponsibility of seller to provide Documents regarding source of equipments such as
copy of Performa invoice or any other documents to establish that the products supplied are manufactured by OEM
Indicated and sourced from them,

11. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods should be stron
g and duraljie enough to withstand transit including transhipment: (if any), rough handling, open storage ote, with
out any damage, deterioration otc. .The size, weights and volumes of the packing cases, remoteness of the final o
estination of the goods, availability or otherwise of transport and handling facilities at all points during transit up t
o final destination,. Quallty of packing, the manner of moarking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being supplied. The ace
essotles shall be sultably labelled and packed, Each of the package shall be markad on three sldes with indeilble p
aint of propér quality: indicating contract number and date, brief description of goads including quantity, Packing |
ist reference number, country of origin of goods and any other relevant details,

12, Spare Parts] Seller shall provide materlals, Information ate, pertaining to spare parts manufactured and stpplied b
¥ the OEM, It shall be ensured that the requirad apares are avallable for purchase at least for 10 years from date of
supplies, In tase due to any ressons the production of the spare parts is discontinued sufficiant advance notice sh
ould be giveh to the 8 /23 buyer/consignee before such discontinuation to provide adequate time to purchase the r
equtired spare parts ate, Further, GEM and thalr servica cantres/dealers shall carry sufficlent invantories to assura
ex-stock supply of consumables and spares for the gquipments so that the same are available. OEM or regelier shal
I always accdrd most favoured client status to the buyer/consignee and shall give the most competitive price for s
pares and cohsumables of its machines/equipments suppfiied.

13. installation, Training, Manualis: Seller shall be responsibie to carry out Installation & commissioning, Supervision a
nd Demonstration of the goods. They shall provide required jigs and tools for assembly, minor civil works for the ¢
ompletion of the installation and Training of Consignee's representatives for operating and maintaining the equip
ment and supplying required number of operation & maintenance manual for the goods. In case the category para
meters are specifying any requirements regarding the Installatlions, training and manuais the same shall also bea
pplicable.

14, Electrical safety checking: Sellers are reguired to make sure that they furnish the list of equipments for carrying o
ut routine and preventive maintenance to buyer/consignee ,They should make sure to periodically check the electri
cal safety aspects as per BIS Safety Standards or equivalent .In case they do not have required equipment for such
testing shoulil ansure that the equipments checked for electyical safety compliance through labs with facilities for
such checking during every preventive maintenance call.

15. Software: Allisoftware updates should be provided free of cost during warranty period,

2.6 Genetic:
Buyer Organization specific Int pgrity Pact shall have to be complied by all bidders. Bidders shafl have to upload scanned copy of signed integrity pact as per Buyer organizations
policy along with bid. Click hers to view the fils

gl m@mmﬂ:@zmtﬂ Price Offered for Spares / Consumables:
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Note: This I system generated e, No signature Is required. Print out of this decument is notvalid for payment/ ransaction purpose,
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